
December 12, 2000

TO: Officials-in-Charge of Headquarters Offices
Directors, NASA Centers
Director, Jet Propulsion Laboratory

FROM: AO/Chief Information Officer

SUBJECT: Compliance with the Children’s Online Privacy Protection Act (COPPA)

Enclosed is clarification and guidance on adherence to COPPA (15 U.S.C. § 6501 et seq.), which
was signed into law on October 21, 1998.  The main goal of COPPA is to protect the privacy of
children (i.e., less than 13 years of age) using the Internet.  The statute applies to Web sites and
online services that are directed to, or that knowingly collect information from, children under
13.  Initially, the legislation itself was not applicable to Federal agencies.  However, in July
2000, the Office of Management and Budget (OMB) issued a memorandum directing Federal
agencies to adhere to COPPA.  Therefore, effective July 2000, Federal agencies, including
NASA, were required to adhere to COPPA as if they were included in the scope of the
legislation.

As stated in the enclosure, Center Chief Information Officers (CIO”s) are responsible for
ensuring Center compliance with COPPA.  The enclosure also provides Agency Web site owners
and Web site administrators, working with Center CIO’s, with information on COPPA
compliance requirements and additional clarification and guidance, so that NASA Centers will
conform to COPPA in a uniform manner.

This memorandum and enclosure will be transmitted to Center CIO’s via e-mail for ease of
access to the Web site addresses it contains and for ease of redistribution.

Please address questions or comments on this topic to Bob Benedict at (202) 358-1475 or via
e-mail at bob.benedict@hq.nasa.gov.

Thank you for your assistance in ensuring compliance with COPPA.

(signed by David Nelson for)
Lee B. Holcomb

Enclosure



Distribution:
Officials-in-Charge of Headquarters Offices:
A-1/Dr. Blumberg
AA/Mr. Heffernan
AI/Dr. Mulville
AB/Ms. Tagg
AC/Gen. Armstrong
AE/Mr. Keegan
AJ/Mr. Tam
AM/Dr. Nicogossian
AS/Dr. Olsen
B/Mr. Holz
C/Mr. Christensen
E/Mr. Reese
F/Ms. Novak
G/Mr. Frankle
H/Mr. Luedtke
I/Mr. Schumacher
J/Mr. Sutton
K/Mr. Thomas
L/Mr. Heffernan
M/Mr. Rothenberg
P/Ms. Wilhide
Q/Mr. Gregory
R/Mr. Venneri
S/Dr. Weiler
U/Dr. Olsen (Acting)
W/Ms. Gross
X/Mr. Schumacher (Acting)
Y/Dr. Asrar
Z/Ms. Garver

Directors, NASA Centers:
ARC/Dr. McDonald
DFRC/Mr. Petersen
GRC/Mr. Campbell
GSFC/Mr. Diaz
JSC/Mr. Abbey
KSC/Mr. Bridges
LaRC/Dr. Creedon
MSFC/Mr. Stephenson
SSC/Mr. Estess

Director, Jet Propulsion Laboratory:
Dr. Stone



Electronic Copies:
IT Investment Council:
AE/Mr. Keegan
B/Mr. Varholy
C/Mr. Christensen
J/Mr. Sutton
M/Mr. Readdy
R/Mr. Reck
S/Dr. Huckins
Y/Mr. Luther
JSC/Mr. Newberry

Enterprise CIO's:
M-2/Mr. Fishkind
RS/Ms. Edwards
SR/Mr. Bredekamp
YB/Ms. Sample

Center CIO's:
HQ/Ms. Daniels-Gibson
ARC/Mr. Santiago
DFRC/Mr. Hornstein
GRC/Dr. Pillay
GSFC/Dr. Halem
JSC/Ms. Carter
KSC/Mr. Kerr
LaRC/Ms. Mangum
MSFC/Ms. Cloud
SSC/Mr. Matherly

JPL CIO:
Dr. Renfrow

cc:
A/Ms. Stewart
AE/Mr. Weinstein
B/Mr. Mann
CIC/Ms. Grimes
ARC/Dr. Ziebarth
GRC/Dr. Sidik
GSFC/Mr. Hagerty
MSFC/Mr. Luttrell
MSFC/Ms. Fogle



Agency Webmaster Chairs:
GSFCMs. Antunes
JPL/Ms. Dutra


